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              ISO 22000 Certification

              M/S OSS Certification Services Pvt Ltd is an independent organization, founded in the year 2008, in New Delhi, India. The organization is managed by highly dedicated & experienced professionals. We have build up credibility for our services of Management System Certification, third party inspection, and Lead Auditor Training among the customers throughout, by value-added services delivery to Customer.
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              ISO 22000 Certification

              ISO 22000 – Food Safety Management System

              
                ISO 22000:2018 – is a Food Safety Management System (FSMS) that can help to improve overall food safety performance and provide the ability to consistently provide safe foods and products and services that meet customer and applicable statutory and regulatory requirements, the ability to demonstrate conformity to specified FSMS requirements, and addressing Food Safety risks. This Food Safety Management System Standard is implemented by the organization for ISO 22000 Certification.
                


                This Food Safety Management System Standard (FSMS) employs the process approach, which incorporates the Plan-Do-Check-Act (PDCA) cycle and risk-based thinking.
                


                The process approach allows an organization to plan its processes and how they interact with one another.
                


                The PDCA cycle allows a company to ensure that its processes are adequately resourced and managed, and that opportunities for improvement are identified and pursued.
                


                Risk-based thinking enables an organization to determine the factors that could cause its processes and its FSMS to deviate from the planned results, and to put in place controls to prevent or minimize adverse effects.
                


                It is a organization decision for  implementation of ISO 22000 – There is no limitations for  adopting the FSMS  any type of organization involved in Food Supply Chain Business – i.e food processing/ Manufacturing/ Storage/ Distribution, etc  can implement ISO 22000 for getting ISO 22000 Certified . Which can help the organization  efficiently handled and improve the performances at every stage and in every department,  enhancement of customer satisfaction , ensures safe, healthy and hygienic food supply to end-users.
              

              What is Food Safety and Why It is Important?

              
                Being one of the three basic requirements of survival, Food plays a critical role in the existence of every living being, especially human beings. They need food and that too in the purest form so that they can get all necessary nutrients. However, the modern food industry has developed the tendency of ignoring all the norms. As a result, humans are suffering from malnutrition. So, to ensure quality food right from farm to fork, ISO 22000 comes into play! It is a set of stringent guidelines that the organizations need to follow willing or unwillingly. The certification helps them to recognize the hazards and take preventive or remedial procedures to make them fit for human consumption.
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              Who Should Go For and Get ISO 22000 Certification?

              
                Primarily, the rules and regulations mentioned in ISO 22000 Certification can be a guideline for the industries related to food manufacturing and processing. So, ISO 22000 Certification can be mandatory for the companies involved in food-related business and do some activities as food grower, transporter, processor, packager, bottler, retailer, or food server. Technically, these units are required to apply for and obtain an ISO 22000 certificate to run their business smoothly. The organization approach to accredited ISO Certification body providing services of ISO 22000 Certification in India. For Quality Management Standards, get ISO 9001 Certification.
              

              Most Important Aspects of ISO 22000 Certification:

              
                To be very specific, the success for obtaining the Food safety Certification depends on the key aspects that include the following:
              

              	INVOLVEMENT OF THE MANAGEMENT TEAM
	COMMUNICATION
	THE HACCP PRINCIPLES
	SYSTEM MANAGEMENT


              
                Most of these key elements are interrelated and every organization that wants this certificate must complete them at any cost. To be very specific, the certification process depends on the complications of these elements.
              

              Basic Principles of ISO 22000 Certification:

              
                Apart from the fundamental aspects, ISO 22000 Certificates also cover other principles that are necessary for all ISO management system standards. These principles include the following:
              

              	CLIENT FOCUS
	CONTROL AND GUIDANCE
	APPOINTMENT OF PEOPLE
	PROCEDURE METHOD
	ENHANCEMENT
	COMPOSITE DECISION-MAKING
	ASSOCIATION ADMINISTRATION


              Pre-Requisite Requirements For ISO 22000 Certification Application:

              
                Most organizations applying for ISO 22000 Certification must fulfill some basic requirements before submitting the application. These pre-requisite requirements include the following:
              

              	MEASURES FOR PEST CONTROL
	FOOD SAFETY PARAMETERS
	CONSTRUCTION AND LAYOUT OF STORAGE HOUSES
	EQUIPMENT MAINTENANCE
	PERSONAL HYGIENE OF EMPLOYEE
	ORGANIZATION OF MATERIAL PURCHASED
	SANITIZING MEASURES
	PRODUCT INFO
	MAINTENANCE OF UTILITIES
	STORAGE
	DISPOSAL OF WASTE MATERIALS


              
              Benefits of ISO 22000 Certification:

              
              
              
              
              	Upgraded health and safety procedures
	Improved customer satisfaction
	Meeting supervisory necessities
	Meeting other standards and guidelines
	Improved transparency
	Upgraded response to risks
	Reduced investigation time
	Worldwide recognition
	Augmented business opportunities


When it comes to getting food safety certification, then the organizations or companies that are involved in the food business must know every proceeding that needs to be completed. Fulfillment of those proceedings is a must and that is why knowing about those parameters is a must.
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The requirement of Clause 4: 

Context of the organization, Here the organization needs to identify potential internal-external issues related to the food safety management system, which can impact the organization, its management system, and the product/ service, the organization needs to identify the needs and expectation of interested parties such as employee, contractor, supplier, regulatory body, parent organization, shareholders etc… related to food safety management system, The organization needs to identify the scope of certification based on the nature of the work/ activities done in the organization considering the requirements in clause 4.1/4.2 of the standard, Finally the QMS processes needs to identified and the sequence needs to be defined for the compliance to the scope of certification, the input and out needs to identified based on the process and activities, the organization needs to update, improve their FSMS including their process time to time,
Documents required for Clause 4 of ISO 22000:2018 :

	INTERNAL EXTERNAL ISSUES,
	NEEDS AND EXPECTATION OF INTERESTED PARTIES,
	SCOPE OF CERTIFICATION


Requirements of Clause 5. Leadership.

	HERE IN THE CLAUSE, THE ORGANIZATION NEEDS TO DEFINE THE FOOD SAFETY MANAGEMENT SYSTEM POLICY APPROPRIATE TO THE ORGANIZATION BASED ON ITS ACTIVITIES AND NATURE OF THE WORK, ADDRESSING THE CONTEXT OF THE ORGANIZATION AND SHALL PROVIDE A FRAMEWORK TO DEVELOP THE FSMS OBJECTIVES, THE TOP MANAGEMENT SHOULD INTEGRATE THE FSMS REQUIREMENTS INTO ITS BUSINESS PRACTICES, PROVIDE ESSENTIAL RESOURCES TO COMPLY TO ACHIEVE THE FSMS OUTCOME, THE ORGANIZATION SHOULD EVALUATE AND MAINTAIN THE INTENDING RESULTS OF THE FSMS, AND SHALL PROMOTE CONTINUAL IMPROVEMENTS WITHIN THE ORGANIZATION.
	THE TOP MANAGEMENT SHALL BE RESPONSIBLE FOR THE IMPLEMENTATION OF THE MANAGEMENT SYSTEM WITHIN THE ORGANIZATION,), IT SHALL IDENTIFY THE MODE OF COMMUNICATION OF THE POLICY AT RELEVANT STAGES AND LEVELS, THE ORGANIZATION SHALL IDENTIFY AND COMMUNICATE THE APPLICABLE STATUTORY AND REGULATORY REQUIREMENTS TO THE ORGANIZATION AND ENSURE THE COMPLIANCES ARE MET, THE TOP MANAGEMENT SHALL FOCUS ON THE CUSTOMER REQUIREMENTS, DEFINE THE ROLE, RESPONSIBILITIES AND AUTHORITY AT RELEVANT STAGES AND FUNCTIONS CONSIDERING THEIR WORK ACTIVITIES, EXPERIENCE, SKILL & KNOWLEDGE, THE ORGANIZATION SHALL APPOINT A FOOD SAFETY TEAM LEADER (FSTL), HE / SHE SHALL BE RESPONSIBLE TO UPDATE THE FSMS AT PLANNED INTERVALS AND REPORT THE UPDATE TO THE TOP MANAGEMENT.


Requirements of Documents for Clause 5 of ISO 22000:2018 :

	FOOD SAFETY MANAGEMENT SYSTEM POLICY.
	VISITORS POLICY
	WOODEN POLICY
	JEWELRY POLICY
	TOBACCO POLICY
	GLASS POLICY ETC…
	LEGAL REGISTER,
	ROLE AND RESPONSIBILITY (JOB DESCRIPTION).
	ORGANIZATIONAL CHART


Requirements of Clause 6 – 

Planning – in this clause the organization needs to define the criteria to identify the significant and non-significant risk arise from the context of the organization (internal/ External), needs and expectation of interested parties, the risk can be identified and opportunities can provide the option to adopt new technologies, ideas etc.. And action can be initiated to reduce the impact of the risk or even eliminate the risk,

In this clause the organization should define the FSMS objectives for the relevant function (Every Function), the objectives shall be consistent to the FSMS policy, measurable, consider the applicable regulatory requirements, objectives to be communicated to all functions, all the objectives shall be updated from time to time and monitor the same, finally the planning to the objectives needs to be done by the organization.
Documents required for Clause 6 of ISO 22000:2018 :

	RISK REGISTER WITH MITIGATION PLAN AND OPPORTUNITY FOR IMPROVEMENTS.
	FSMS OBJECTIVE PLANNING AND MONITORING SHEET.


Requirements of Clause: 7 – Support.

	IN THIS CLAUSE, ALL THE REQUIREMENTS TO THE SUPPORT SERVICES ARE DESCRIBED. SUPPORT SERVICES TO COMPLY TO THE SCOPE OF CERTIFICATION, STANDARD REQUIREMENTS, SUPPORT SUCH AS COMPETENT MANPOWER, IN FRACTURE TO ACHIEVE THE PRODUCT & SERVICE CONFORMITY, DEVELOP OF THE ENVIRONMENTAL FRIENDLY WORK ENVIRONMENT TO ACHIEVE THE PRODUCT / SERVICE CONFORMITY, ENSURING THE AVAILABILITY OF THE PROPER MONITORING AND MEASURING RESOURCE, CALIBRATION OF THE EQUIPMENT AND ENSURING THE TRACEABILITY OF THE MASTER EQUIPMENT AND LAB, THE ORGANIZATION SHALL ENSURE ALL THE RELEVANT ORGANIZATION KNOWLEDGE IS AVAILABLE AT THE ORGANIZATION SO THE EMPLOYEES ENHANCE THEIR COMPETENCE AND AWARENESS.
	THE ORGANIZATION SHALL DEFINE CRITERIA FOR A SECTION OF THE CONTRACTORS, OUTSOURCING PROCESSES, THE ORGANIZATION HAS TO IDENTIFY THE HAZARDS AND RISK INVOLVED IN THE OUTSOURCING PROCESSES, AND THE CONTRACTING PROCESSES SUCH AS INVOLVEMENT OF CONTRACTED WORKERS AND THE ACTIVITIES WHICH MAY IMPACT THE INTERESTED PARTIES AND VERIFY THE COMPLIANCES INVOLVED IN THE LEGAL REQUIREMENTS.
	THE ORGANIZATION SHALL DEFINE THE COMPETENCE CRITERIA FOR EACH PROCESS AND FUNCTION, PROVIDE AWARENESS TRAINING TO RELEVANT FUNCTIONAL LEVEL EMPLOYEES AND MAYBE TO ALL EMPLOYEES, DEALING THE MEDIA OF COMMUNICATION INTERNAL AND EXTERNAL, AND COMMUNICATE ALL THE RELEVANT INFORMATION AT RELEVANT STAGES/ FUNCTION AND EACH EMPLOYEE.
	ALL THE DOCUMENT INFORMATION (SOP) RELEVANT STANDARD REQUIREMENTS NEED TO BE DEVELOPED SO THE SYSTEM RUNS SMOOTHLY AND SHOULD BE COMMUNICATED TO ALL.


Documents required for Clause 7:

	COMPETENCY MATRIX
	TRAINING PLAN,
	TRAINING EFFECTIVENESS
	LIST OF MACHINERY & EQUIPMENT
	CALIBRATION RECORDS.
	DOCUMENTED INFORMATION (SOP).
	SUPPLIERS SELECTION CRITERIA,
	LIST OF APPROVED SUPPLIERS AND CONTRACTORS.
	SUPPLIERS SELECTION CRITERIA,
	SUPPLIER ASSESSMENT ORDER
	SUPPLIERS EVALUATION RECORD,
	PURCHASE ORDER.


Requirements of Clause 8. Operations,

	IN THIS CLAUSE, THE OPERATIONAL PLANNING AND CONTROL/REALIZATION OF THE PRODUCT IS REQUIRED TO BE DONE BY THE ORGANIZATION, WHILE PLANNING THE ACCEPTANCE CRITERIA SHALL BE ESTABLISHED. ALL THE CONTROLS AT THE RELEVANT STAGES SHALL BE DONE AS PER THE CRITERIA SET, THE ORGANIZATION HAS MONITOR, CONTROL ALL THE CHANGES AND REVIEW THE CONSEQUENCES AND TAKE ACTION TO MITIGATE ANY ADVERSE EFFECTS.
	THE ORGANIZATION SHALL DEVELOP THE RELEVANT PRP’S AT RELEVANT STAGES, WHICH SHALL BE APPROPRIATE WITH THE CONTEXT OF THE ORGANIZATION, WHICH SHOULD BE APPROPRIATE TO THE SIZE AND TYPE OF OPERATIONS, SHOULD BE APPROPRIATE TO THE PRODUCTS BEING MANUFACTURED AND SAME SHOULD BE APPROVED BY THE FSTL, WHILE SELECTING/ ESTABLISHING THE ORGANIZATION SHALL ENSURE THE APPLICABLE STATUTORY AND REGULATORY REQUIREMENTS AND CUSTOMER REQUIREMENTS ARE CONSIDERED. WHEN FINALIZING THE PRP’S CONSTRUCTION, THE LAYOUT OF THE BUILDING, LAYOUT OF PREMISES, SUPPLY OF AIR, WATER, ENERGY, PEST CONTROL, WASTE AND SEWAGE DISPOSAL AND SUPPORTING SERVICES, CLEANING, DISINFECTION, PERSONAL HYGIENE, PRODUCT INFORMATION, SUPPLIERS APPROVAL ALL THESES POINTS SHALL BE CONSIDERED.
	THE ORGANIZATION SHALL ESTABLISH A PROCESS FOR IDENTIFY THE AND MONITORING THE TRACEABILITY OF THE PRODUCT WITHIN THE FSMS DETAILS SUCH AS LOT NO/ INGREDIENTS AND INTERMEDIATE PRODUCTS TO THE END PRODUCTS, THE STATUS OF MATERIAL ACCEPTED / REJECTED, DISTRIBUTION OF END PRODUCTS.
	THE ORGANIZATION NEEDS TO DEVELOP THE EMERGENCY PLAN CONSIDERING THE POTENTIAL FOOD SAFETY EMERGENCY SITUATIONS, THE ORGANIZATION SHOULD CONDUCT MOCK DRILL CONSIDERING THE SAME AND THE RECORDS SHALL BE MAINTAINED AND THE EFFECTIVENESS SHOULD BE CHANGED, AND THE ORGANIZATION SHALL DEFINE THE FREQUENCY FOR CONDUCTING THE MOCK DRILL.
	THE ORGANIZATION SHALL IDENTIFY THE HAZARD CONTROL BY COMPLYING TO THE APPLICABLE STATUTORY, REGULATORY AND CUSTOMER REQUIREMENTS, PRODUCT, PROCESS, AND PROCESS EQUIPMENT AND FOOD HAZARDS RELEVANT TO THE FOOD SAFETY MANAGEMENT SYSTEM.
	THE ORGANIZATION SHALL MONITOR CHARACTERISTICS OF RAW MATERIALS, INGREDIENTS, AND PRODUCT CONTACT MATERIALS THROUGH INTERNAL INSPECTION AND TESTING OR FROM EXTERNAL INDEPENDENT LABS, TEST SHALL INCLUDE PARAMETERS SUCH AS BIOLOGICAL, CHEMICAL AND PHYSICAL CHARACTERISTICS, ITS COMPOSITION, SOURCE OF MATERIAL, PLACE OF ORIGIN, METHOD OF PACKAGING AND DELIVERY, STORAGE CONDITIONS AND SHELF LIFE, ACCEPTANCE CRITERIA AGAINST THE SPECIFICATION OF PURCHASED MATERIALS AND INGREDIENTS APPROPRIATE TO THEIR INTENDED USE.
	THE ORGANIZATION SHALL MAINTAIN THE RECORDS FOR THE INSPECTION AND TESTING THE CHARACTERISTICS OF END PRODUCTS WHICH SHALL ENSURE THE COMPLIANCE TO THE LEGAL AND REGULATORY REQUIREMENTS, PARAMETERS SUCH AS BIOLOGICAL, CHEMICAL AND PHYSICAL CHARACTERISTICS, ITS COMPOSITION, SOURCE OF MATERIAL, PLACE OF ORIGIN, METHOD OF PACKAGING AND DELIVERY, STORAGE CONDITIONS AND SHELF LIFE, ACCEPTANCE CRITERIA AGAINST THE SPECIFICATION OF PURCHASED MATERIALS AND INGREDIENTS APPROPRIATE TO THEIR INTENDED USE THE TIME PERIOD WITHIN THE USE AND APPLICATION OF THE PRODUCTS.
	THE ORGANIZATION SHALL DEVELOP THE PROCESS FLOW CHART FOR EACH PRODUCT AND THE HACCP/ CCP AND THE SAME IS TO BE VERIFIED ON THE SITE.
	THE ORGANIZATION NEEDS TO IDENTIFY THE HAZARD IDENTIFICATION ELATED TO FSMS AND DETERMINE THE ACCEPTABLE LEVELS, , ITS RISK INVOLVED CONSIDERING THE ORGANIZATION CONTEXT/ ACTIVITIES, INFORMATION OF FOOD CHAIN, STATUTORY AND REGULATORY REQUIREMENTS, HAZARD ASSESSMENT SHALL BE DONE AND SELECTION OF SUITABLE CONTROL MEASURES SHALL BE DONE, IT SHALL ENSURE THE APPLICABLE LEGAL AND REGULATORY REQUIREMENTS ARE COMPLIED, CONSIDERING THE OTHER RELEVANT INFORMATION RELEVANT TO THE FSMS
	THE ORGANIZATION SHALL CONDUCT A HAZARD ASSESSMENT CONSIDERING THE DETECTION, SEVERITY, LIKELIHOOD IDENTIFY THE CCP AND MAINTAIN THE RECORDS FOR CCP.
	CONSIDERING THE PRODUCT AND SERVICE THE SELECTION AND CATEGORIZATION OF CONTROL MEASURES IS BEEN SELECTED.
	THE ORGANIZATION SHALL VALIDATE THE MONITORING AND MEASURING EQUIPMENT AT PLANNING INTERVALS.
	THE ORGANIZATION SHALL DEVELOP AND HACCP PLAN WHERE THE CCP, OPRP SHALL BE IDENTIFIED, THE CRITERIA FOR IDENTIFYING G THE OPROP SHALL BE DEVELOPED, ROLES AND RESPONSIBILITIES SHALL BE IDENTIFIED THE ORGANIZATION SHALL IMPLEMENT THE HAZARD CONTROL PLAN.
	UPDATING THE CCP AND OPRO AT THE TIME TO TIME,
	THE ORGANIZATION SHALL VERIFY THE PRP AND THE HAZARD CONTROL PLAN FROM TIME TO VERIFY ALL THE PRP’S ARE FOUND IN THE LIMIT.
	THE CLAUSE REQUIREMENTS CALL FOR THE NON-CONFORMITY AND CORRECTIVE ACTION RELATED TO THE ENVIRONMENTAL MANAGEMENT SYSTEM, THE ORGANIZATION NEEDS TO DEVELOP A DOCUMENTED INFORMATION FOR CONTROLLING THE NON-CONFORMITY AND CORRECTIVE ACTION, AT FIRST THE ORGANIZATION NEEDS TO IDENTIFY THE ROUTE CAUSE IMITATE THE CORRECTION AND TAKE THE CORRECTIVE ACTION TO ELIMINATE THE ROUTE CAUSE.
	THE ORGANIZATION SHALL DEVELOP A DOCUMENTED PROCEDURE TO HANDLE THE POTENTIALLY UNSAFE PRODUCTS AND SAME SHALL BE CIRCULATED WITHIN THE ORGANIZATION, THE INFORMATION SHALL INCLUDE THE FOOD SAFETY HAZARDS, DEFINED ACCEPTABLE LEVELS, PRODUCT ACCEPTABLE LIMITS ETC… AND AFTER EVALUATION, THE EVALUATION FOR RELEASE OF THE PRODUCT SHALL BE DONE,
	ONE THE SEGREGATION IS DONE THEN THE DISPOSITION OF NON-CONFORMITY OF THE PRODUCT IS BEEN DONE,
	THE ORGANIZATION WILL CONDUCT THE MOCK RECALL/ WITHDRAWAL FROM THE MARKET TO VERIFY THE EFFECTIVENESS OF ITS MANAGEMENT SYSTEM CONSIDERING ANY UNSAFE MATERIAL IS DISPATCH TO THE MARKET AND AT THE SAME TIME, THE MATERIAL IN THE STOCK SHALL ALSO BE VERIFIED TO VERIFY THE FOR THE UNSAFE PRODUCTS.


Documents required for Clause 8.

	DOCUMENTED INFORMATION REQUIRED FOR OPERATIONAL CONTROL.
	ACCEPTANCE CRITERIA.
	HACCP PLAN.
	WORK AND/OR TEST INSTRUCTIONS
	SPECIFICATIONS
	QUALITY PLANS,
	CONTROL PLANS.
	RECEIVING INSPECTION REPORT.
	INSPECTING AND TEST PLANS.
	QUALITY PLANS
	IDENTIFICATION AND TRACEABILITY TAGS
	EMERGENCY PLAN,
	DOCUMENTED PROCEDURE FOR EMERGENCY PREPAREDNESS AND RESPONSE,
	MOCK DRILL REPORT.
	LEGAL REGISTER
	INWARD REGISTER AND INCOMING INSPECTION AND TESTING REPORTS.
	FINAL INSPECTION AND TESTING REPORTS,
	PROCESS FLOW CHARTS.
	CALIBRATION CERTIFICATES,
	LIST OF CCP,
	LIST OF OPR
	CCP MONITORING RECORDS
	OPRP RECORDS
	DOCUMENTED INFORMATION FOR CONTROL OF NON CONFORMITY
	CAPA REPORTS.
	EVALUATION RECORD,
	PRODUCT RELEASE RECORDS
	PRODUCT DISPOSITION RECORD
	WITHDRAWAL/ RECALL RECORD
	LIST OF UNSAFE PRODUCTS.


Requirements of Clause 9 – Performance Evaluation.

	THE CLAUSE REQUIRES THE ORGANIZATION TO COLLECT AND ANALYZE THE NECESSARY DATA AND MEASURE THE EFFECTIVENESS OF THE MANAGEMENT SYSTEM AND TO IDENTIFY THE OPPORTUNITIES, THESE DATA CAN BE CONSIDERED WHOLE THE ORGANIZATIONAL OBJECTIVES ARE BEEN FINALIZED,
	THE MONITORING AND MEASURING CRITERIA, THE ORGANIZATION NEEDS TO REVIEW THE PERFORMANCE OF THE FUNCTIONAL OBJECTIVES DATA MAY FROM CUSTOMER SATISFACTION/ SUPPLIER PERFORMANCE RATINGS/ ON-TIME DELIVERY/ REJECTION DATA, ETC…

	CUSTOMER SATISFACTION NEEDS TO BE MONITORED AND MAINTAINED AS PER OBJECTIVES.
	THE INTERNAL AUDIT SHALL BE DONE AS PER PLANNED INTERVALS MINIMUM ONCE IN A YEAR, THE ORGANIZATION CAN OUTSOURCE A CONSULTANT FOR CONDUCTING THE INTERNAL AUDIT IN CASE THE ORGANIZATION IS SMALL IN SIZE, OR IT CAN TRAIN ITS OWN EMPLOYEES FOR THE SAME, IT SHALL PREPARE AN ANNUAL PLAN, SCHEDULE, CONDUCT THE AUDIT AND VERIFY THE EFFECTIVENESS OF THE MANAGEMENT SYSTEM IMPLEMENTED IN THEIR ORGANIZATION, AND CLOSE THE AUDIT FINDINGS AS PER PROCEDURE IF ANY,
	MANAGEMENT REVIEW SHALL BE DONE AS PER PLANNED INTERVALS MINIMUM ONCE IN A YEAR, THE ORGANIZATION NEEDS TO CIRCULATE THE AGENDA FOR MRM, THEN THE MRM SHALL BE DONE AS PER PLAN AND THE OUTPUT OF THE MRM SHALL BE RECORDED AND MAINTAINED AND MONITORED,


Documents required for Clause 9

	OBJECTIVE MONITORING SHEET/ PERFORMANCE EVALUATION RECORD.
	INTERNAL AUDIT PLAN.
	INTERNAL AUDIT SCHEDULE
	INTERNAL AUDIT REPORT
	CORRECTIVE ACTION REPORT.
	DOCUMENT INFORMATION FOR INTERNAL AUDIT AND MANAGEMENT REVIEW.
	AGENDA FOR MRM,
	MINUTES OF MEETING (MRM) ALONG WITH THE OUTPUTS.


Requirements of Clause – 10.0.- Improvements.

	THE CLAUSE REQUIREMENTS CALL FOR THE NONCONFORMITY AND CORRECTIVE ACTION, THE ORGANIZATION NEEDS TO DEVELOP A DOCUMENTED INFORMATION FOR CONTROLLING THE NONCONFORMITY AND CORRECTIVE ACTION, AT FIRST THE ORGANIZATION NEEDS TO IDENTIFY THE ROUTE CAUSE IMITATE THE CORRECTION AND TAKE THE CORRECTIVE ACTION TO ELIMINATE THE ROUTE CAUSE.
	IDENTIFY THE IMPROVEMENT PROJECTS, IMITATE THEM, AND GET THE PROJECTS COMPLETED AS PER PLAN, THE ORGANIZATION CAN DEVELOP THE KAIZEN TEAM OR FORM A QUALITY CIRCLE TEAM TO EXECUTE THE SAME.


Documents Required for Clause 10.

	DOCUMENTED INFORMATION FOR CONTROLLING THE NONCONFORMITY AND CORRECTIVE ACTION
	CORRECTIVE ACTION REPORT,
	CONTINUAL IMPROVEMENT PROJECT RECORDS
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  HOW CAN WE HELP YOU?

  
    Please find below contact details and contact us today! Our experts always ready to help you.
  

  
    Mobile No: +91-9910060579 , 9818800579 , 9821993863
  

  
    Email: info@osscertification.com
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          WHAT PEOPLE SAY?
          "Oss certification is the best service provider as it would not wrong to say that
          OSS highly dedicated & experienced professionals employees is really working with
          dedication and customers satisfaction really comes first for them. That is all what
          I experienced from Oss."
        
        
            
            
            
            
            
        

      

      
        
          
            Services

            
              
              → ISO 9001 Certification

              → ISO 14001 Certification

              → ISO 45001 Certification

              → ISO 22000 Certification

              → ISO 27001 Certification

              → Third party inspection

              → Pre shipment inspection

              → Lead Auditor Training

              → Compliance Audit

            

          

          
            Clent's Area

            
              → Verify your certificate

              → Verify your training certificate

              → Verify your Inspection detail

              
                **********Note – On Request of the Client or Interested Party the Client’s Certification information and Status Can be Provided
              

            

          

        

      

      
        
          
            Contact Us

          

          
            
              India Office

              
                M/S OSS Certification Services Pvt. Ltd.
              

              
                Office No 301 & 304 Kartik Plaza, Amberahi Extension, Plot No# 16 & 17, Sector-19, Dwarka New Delhi 110075
              

              
                Email id – info@osscertification.com
              

              
                Landline # +91-11-49077899 ,Mobile # +91-9910060579, +91-9818800579
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                Contact Us at 
              

              
                Phone – +1-805-419-9662
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